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Ditmanson Medical Foundation Chia-Yi Christian Hospital

• 1072 Beds

• ~ 4110 Outpatient visits/day

• ~ 250 Emergency visits/day

• 40 different medical specialties

2



Fighting the COVID 19 pandemic

Information & Training

Risk Management

Telemedicine
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Taiwan’s NHI(National Health Insurance) Infrastructure
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TOCC Inquiry on MediCloud
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Entrance Guard

• Temperature check、TOCC check、Provide Hand Sanitizer
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Employee’s temperature monitor
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Name-based System for Mask

• Name-based 1.0 : Purchase at pharmacies

• Name-based 2.0 : Online Purchase

• Name-based 3.0 : Order on Kiosk
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Online 

Purchase

(source : NHI) 



Telemedicine for people in home isolation and home quarantine
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Others

• Long-term prescription for Chronic disease

• Drive through pharmacy service

• Reservation first, drive through, delivery window

10



Post pandemic

• Digital transformation  v.s. Next generation network

• IoT

• Tele-medicine

• 5G

• Traveling -> digital travel , VR/AR, Video Conference, Remote 
operation
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